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In the latest Quality of Patient Care ratings, posted this past April, the Centers for Medicare
& Medicaid Services (CMS) awarded VNS Health Home Care a 5-Star rating, up from 4.5
Stars previously.

Why it matters: 5 Stars is CMS’s highest possible rating. Our top-tier performance is proof
that the “one patient at a time” approach its Home Care clinicians have embraced over the
past year, coupled with their expertise in caring for complex cases, is making a difference.

“We're very pleased to receive this outstanding rating, which is based on objective outcome
metrics,” notes Brenda Riordan, our Senior Vice President for Home Care, Hospice and
Care Management Solutions. “It really reflects the effectiveness of our Age-Friendly Care
approach and its emphasis on addressing what matters most to each individual patient.”

Source: https://www.vnshealth.org/about/newsroom/articles/vns-health-home-care-earns-5-star-cms-quality-
rating/
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